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I,IHCTPYKIIT,Ifl
4.nn padorHuKoB no o6ecueqeHlrrc Aocryrra rrHBaJrrrAoB K ycJryraru u o6rexrau

1. OETTIUE rrOJrO)ItEHU.fl

l.l. Hacroqulafl LIHcrpyKIIHr orpeAerrer rpaBuJra noBeAeHH, corpyAHuxos OOO (EPAHAMAySP)
npu [peAocraBJIeHHH ycJryr HHBir.JurAaM (uHrrrvr KareropurM ua-uolro6ulsusrx rpa:x4an).

1.2. [InearlrA - JIHIro, Koropoe I{Meer HapyrrJeHue 3AopoBbc co crofirnu paccrpoficrroru Syuxqufi
opraHH3Ma, o6yclouenuoe sa6oreBattaur4, rrocJreAcrBurMu TpaBM nlu 4eQerraMr,r, rrpHBoAqrqee K
orpauuveul,no xH3HeAesreJIbHocrH H Bbl3blBaroqee Heo6xoAl.rMocrb ero colrld,rJlbnofi gaulursI.
Malono6uJrbHble rpaxAaHe Om) - 3To Jrrorn r4crrbrrbrBarculHe 3arpyAHeHr.rc npr4 caMocrosrerbHoM
rIepeABHxeHI,IH, nOJIyqeHHH ycnyfH, ueo6xoglruoil rEH$oprvraqr,rn vtvr [pH opHeHTHpoBaHHH B

npocrpaHcrre (lrcgu c BpeMeHHbIM HapyueHHeM 3AopoBsr, 6epenreHHbre xeHUrHHbr, JrroAH crap[rHx
BO3paCTOB, JIIOAH C AeTCKI,IMH KOJTTCKaMH A r.n.).
.(ocrynuaa cpeAa - 9To cpeAa xr.BHeAerreJrbHocru ruoAefi, 4oo6opy.uonaHHarr c yr{eroM norpe6Hocrefi,
Bo3HI,IKaloullIx y HHBa.JIHAoB, rr flo3Bonrrorqas HM Becru He3aBHcHMbrfi o6pas xr{3HH.
EecnpennrcrseHHrlfi Aocryrl IrHBaJIrrAoB r o6renraM - gro 'rarofi Aocryn x ruo6uru o6rerrau
coqualssofi nHopacrpyxrypbl, KorAa HHBIIJIHA B cocrorHHH caMocrosreJrbHo Hilyt c naunlrrraalsHofi
nocropoHHeft nououlrro ocyuecrBHTb nepeMeuleHr,re Ao seo6xoAnuoro o6rercra, BxoA BHyrpb H

cso6oAHoe nepeABHxeHHe BHyrpH Herc.

.(ocryn x uuQopmaqlrlr - Bo3MoxHocrb noryr{eHur uuQopr'la\HvtH ee HcnoJrb3oBaHufr.
YAa;lennsrfi Aocryrl o6ecneqesue Bo3MoxHocrefi Aocryna yAaneHHbrx nonreosarerefi K

coorBercrByrorqurvr uuQopMarIHoHHbrM pecypcaM H ycnyraM opraHn3arrar,r.

1.3. HncrpyKuuq pa3pa6oraua B coorBercrBura c OegepalruuM 3aKoHoM or 1 4exa6pr 2014 roaa
Ilb 419-O3 <O sHeceHEH H3MeHeHHfi s orAemubre 3aKoHoAareJrbHbre arcmr Poccuftcxofi @e4epaquu no
BonpocaM coqualssofi 3alqllrbl HHB'UIHAoB B cBr3H c paruSNrcaUHefi KonseHur.rH o npaBax HHBITJTHAoB).

1.4. HHcrpyrcqua pa:pa6oraHa B rleJrrx:
l.4.l.YcranaBnuBarorrlax ocHoBHbre [pr,rHqHnbr u Qoprvru o6lyxunautfl H:rrBarrHAoB B opraHH3a\vz4, yt

Moxer 6tttr ucnoJlb3oBaHa npu HHcrpyKTLIpoBaHHH pa6orunxor opraHH3arIHH, rrpeAocraBnqroulx
o6pasooarerbHbre ycnyru.
1.4.2.Heaorrycrl,IMocru AHcKpHMI.IHarIur.r B opraHr,r3arrHH no npH3HaKy HHBaJrHAHocrH, To ecrb mo6oe
prBJrHqr.re, HcKJrlor{eHHe Hrvr orpaHugeHHe no npHqHHe HHBuLrrHAHocrH, uenbro ln6o pesylbraroM

ApyrHMH Bcex rapaHTllpoBaHHbrx e Pocchficxofi @eaepaqr.rH npaB n cno6oA r{eroBeKa H TpDKAaHHHa B

noJllrtHqecKofi, gxououltuecrofi, coqua-nssofi, KynbrypHofi, rparx4aucxofi ulu nro6ofi pruoft o6.nacru.
1.4.3. O6ecneqeHuf, Aocryna HHBaJIHAoB K ycnyraM u o6rercrau opraHn3arlurr, oKzBaHH.,r npn 3ToM
seo6xoAuuofi nououlu.

1.5. O6cryxuoauue HHBIITII,IAoB ocyqecrBnrercfl corpyAHHKaMH, nporxeArxHMu HHcrpyKTa:K B

coorBercrBuH c HHcrpyxqaefi 4lr pa6orHHKoB no o6ecne.{eHr,rro Aocryna HHBzTJTHAoB K ycnyraM H

o6rercrarta .

L6. flnarnute o6pa:onareJrbHble ycnyru oKa3brBalorcr HHBanr,rAaM B coorBercrBlru c <flepeuHeu u
crouMocrbro rrJrarHbrx ycJryr, oKtt3brBaeMbrx oprauusaquefi>.

rpr{Ka3oM Ns *Q{



1.7. O6clyxI.IBaHHe HHBiuIHAoB a HapyueHr,rf,MH yMcrBeHHoro piBBHrHc ocyurecrBrqercfl ToJrbKo B

npHcyrcrBHr.r conpoBoxAaroqero JrHrla.

1.8. Hacroqqiul HHcrpyKqur o6rsarenbHa AJrf, HcrroJrHeHutr BceMH corpyAHHKaMH opraH63arrgn.

2. OBIIITTE TTPABTTJIA sTI4KETA trPlr OBpArrIEHlrU C [rHBAJrrrAAMtII[ k\
MAJIOMOEI{JIbHbIMU TPAXAAHAMI{.

2.1. O6parqeHlle K rlenoBeKy: rtpu Bcrpeqe o6parqafirecb c HHBrurr,rAoM BexJrHBo H yBoKrreJrbHo, BnonHe
ecrecrBeHHo rloxarb HHBzUIHAy pyrcy. Kor4a Bbr pa3roBapHBaere c HHBanHAorvr nro6ofi KareropnH,
o6paulafirecb HenocpeAcrBeHHo K HeMy, a He K corrpoBoxAarouleMy r{Jrr{ cypAonepeBoAqnKy, Koropbre
npHcyTcrByror rpH pa3roBope.

2.2. AaercsatHocrb H Be)KrnBocrb: orHocr4Tecb K ApyroMy qenoBexy, KaK r ce6e caMoMy, TorrHo raK xe
ero ynaxaftre 

- 
I{ TorAa oKasaHue ycltytr4 B opraHu3arlua u o6ueHne 6yayr sQ$emHnurrnn.

2.3. Haesrsafire ce6s H Apyrux: KorAa Bbr Bcrper{aerecb c qeroBeKoM, roroprril trrtoxo Bvt1ur HJIH coBceM
He BLIAHT, o6.f,garemHo nassrsafi're ce6s H Tex nroAefi, rcoroprre nputrrJru c BaMH. Ecnra y sac o6qas
6eceAa B rpynne, He ra6rtsafire noflcHuTb, K KoMy s AauHrrfi MoMeHT su o6paqaerecb, H Hasears ce6r.

2.4. flpelttoxeHue [oMoIIIU: ecJIH Bbr npeAnaraere rroMorrlb, xAHTe, noKa ee fipr,rMyr, a 3areM
cnparuunafiTe, r{To H KaK AeJIarb; BcerAa npe4narafi're [oMorrlb, ecJru HyxHo orKpbrrb rrxeJryro ABepb
ula o6oftru npefl.[rcrBrde.

2.5. O6ecneqesue AocrynHocru ycnyr: BcerAa JrHrrHo y6eN4afirecr s AocrynHocrH Mecr, rAe
npeAycMoTpeHo oKa3aHLIe ycnyr u nppleM rpaxAaH. 3apaHee nouHTepecyftrecr, KaKHe MoryT
Bo3HHKr{nb npo6leurr r,uru 6apsepbr u KaK Hx MoxHo ycrpaHHTb.

2.6. He onapafitecr Ha KpecJIo-KoJIrcKy: oluparbcf, HJrH Br,rcHyrs Ha .+efi-'ro HHBzrJrHAHofi xolscre - ro
xe caMoe, qTo onHparbcfl wrl,1. BHcHyrb ga ee o6laAareJle, H 3To Toxe Moxer pa3AptDKarb , IausaJr]ypluas,
KoJIgcKa - 3To qacrb He[puKacaeMoro npocrpaHcrBa r{eJIoBeKa, rotopufi ee Hcrronmyer.

2.7. Blauuare.IlbHocrb H TepneJII..IBocrb: KorAa Bbr pa3roBapuBaere c qeroBeKoM, HcnbITbrBalouIHM
TpyAHocrH r o6IqeHun, clyruafire ero BHLIMareJrbHo. Ey1sre repneJruBbr, xAHTe, KorAa qeroBeK caM
3aKoHr{Irr $pasy. He nonpaalsfite ero il He AoroBapunafire 3a Heto. floa'ropare, qro Bbr noHsJrH, 3ro
[oMoxeT qeJIoBeKy oTBeTIrtb BaM, a BaM 

- 
[OHf,Tb ero.

2.8. PacnonoxeHne 4lr 6ece4u: KorAa BbI roBopuTe c r{eJroBeKoM, noJrb3y}orrluMcs HusanaAHofi
rcolscrofi UJIH KocrbIJIrMH, pac[oJ]oxr.ITecb'rar, vro6u BaruH r,r ero rnasa 6suu sa oAHoM ypoBHe, TorAa
na*r 6yaer nerqe pa3roBapnBarb. Pa:roeapuaar c reMH, KTo Moxer, quTarb no ry6an, pacnoJroxnTecb
tax, vro6u Ha Bac naAaJr cBer, H eac 6suo xoporxo BHAHo.

2.9.llpuarctleHlle BHHMaHI,I qeJIoBeKa:.{ro6sr [pr,rBJreqb BHHMaHke rreJroBeKa, xoropufi ruoxo cJrbrrr]ur,
[oMaIuHTe euy pyxofi HJIH noxJlonafire uo rHe.ry. Cnaorpure eMy IIp{Mo B Hra3a r,r roBopHTe qerKo, Ho
uuefite B BH.ry, uro He Bce JIIoAH, Koropble flJroxo cJrbrruar, MoD/T r{HTarb no ry6au.

3. COIIPOBOXAEHHE I4HBAJIHAOB [r MAJTOMOBIIJTbHbTX rpAxIAH

3.1..ftr nocelqeHu, nouerqennfi opraHl,I3arrut't vt Atrs, nonyqeHufl uHQoprr,rarlnu no rrpeAocraBJrreMLrM
ycJryraM Ha BxoAe B 3AaHHe ycraHoBneHa KHo[Ka Bbr3oBa corpyAHnKon. Ilpra noryqeHuH cgrHzura,
corpyAHHK BbIxoAHT K HHBtUII{Ay HJIH MarloMo6rutruouy rpaxlaHH}ry H oKtBbrBaer floMor]Ib npH BxoAe B

3AaHHe (nlxoge us s4auux). flpu Heo6xoAHMocrH oK,l36rBaer [oMorqb npu ctlryrtt aepxHefi oAexAbr.

3.2. B [epBooqepeAHoM rropsAKe yrorIHflercf,, B xarofi noMorrlu HyxAaercfl HHB{rJrH,q. rreJrb rroceureHH,
opraHu3aqnn, ueo6xognMocrb conpoBoxAeHHs.



3.3. rlpu Heo6xo4unaocru o6ecneqaTb AonycK B 3AaHHe co6arcu-nosoAbrp.s, coflpoBox.qaroutefi ilHBanuAa
no 3peHHIo. HHsarI,IArl c HapylueHHrMr,r 3peHr.rr HMeror npaBo Ha Ao[ycK B optaHrcaqun c co6axofi-
noBoAblpeM upI,I Haruqull AoKyMeHTa, rroATBepxAaroqero ee cfleqpraJrbnoe o6yueHue H BbrAaBaeMoro
no Qopne H B rlopsAKe, Koropble onpeAeirf,rorcf, Se4epanrHuM opraHoM HcnoJrHuTeJrtnofi oracrn,
ocyuecrBrslollll'IM Synruxu no nttpa6orKe a peirJrH3arlur.r rocyAapcrneuuofi TToJTHTHKH u HopMarHBHo-
npaBoBoMy peryJrupoBaHHro B c$epe coqualssofi 3aururbr HaeeJreHus

3.4. fipt o6ecneqeHur Aocryrra HHBaJTHAoB K ycJryraM opraHrcaquu Heo6xogrEuo:

. paccKa3arb HHBaJTHAy o6 oco6ennocrflx 3AaHH, opraHu3ar.Ialr:
- KoJIHarecrBe sraxefi; nopyruefi, Apyrrx npncnoco6leHufi H ycrpoficrn Ntfl HHB,yTHA9B
npI{MeHHTeJrbHo K ero $ynxqr.ronaabHLrM orpaHuqeHurM;
- pacflonoxeHltll caHHTapHbIx KoMHaT' Bo3MoxHblx npenrITcTBI'Icx Ha rYrH H T.A.r
B KaKoM rca6lrHere H K KoMy o6parnrscr no Bo[pocaM, Ko'r'opbre MoryT Bo3Hl,rxHyrb B xoAe
[peAocTaBJreHHfl ycnyrH;

. no3HaKoMHTb HHBzUII,IAa co BceMH cneqlrrlJlacraun, tageficrBoBaHHbrMu a pa6ore c HHM, JrHr{Ho,
npeAcraBl4B no Qauu-nuH, HMeHH H orqecrBy cnerluzrfl]rcrau HHBanvAa Apyr Apyry. I,Iu$opurEpoBarb, K
KOMy OH AOJTXeH O6parurrcr Bo Bcex cnyqa.sx Bo3HHKaroruux sarpy4xeHufi;

. IIpH oKa3aHI'IH ycJIyrH opraHI,BaUHu qdrxo pa3bflcHHrb rpa$ux oKrBaHHs ycJryrH (rtrAarr pacnHcaHHe,
3anllcarb Ha JII,Icr BpeMq I,I Mecro oKaBaHr4s ycltytu H T.A.), yKa3arb Mecro ed npoaegeuur (norararr
uyxHrrft xa6aue'r), aKrreHTr,rpoBaB BHHMaHHe Ha nyrb no yqpexreHHro or BxoAa Ao xa6uHera, [pH
seo6xoAl.ruocru co[poBoAuTb Ao Mecra oKtraaHu, ycnyru;

4. BI4IbI EAPbEPOB IIPU OKA3AHI,III YCJIYT IIHBAJIIIAAM I{ MAJIOMOEUJIbHbIM
IPAXAAHAM

4.1. Iy'.ttsutuAbl, nepeABuralolr{Hecs Ha KpecJro-KoJrscKax: BbrcoKr,re floporu, cryrreHr,r; orcyrcrBue
nopyuHeft, HapyIUeHIre Hx Bblcorbl; HepoBHoe, cKoirb3Koe H MrrKoe (c nucorcuu BopcoM, Kpy[Ho
HacblnHoe u npovee) [oKpbITHe; HenpaBHnbHo ycraHoBJreHHbre naHAycbr, orcyrcrBHe cKaroB; y3KHe
ABepHbIe npoeMbl H KopI,IAOpbI; HeaAanrHpoBaHHbre caHHTApHbre KOMHarbr; orcyrcTBHe Mecra Arc
pa3Bopora B noMeuleHusx; BblcoKoe pacflonoxeHrae uH$opuarrnH Ha c'roftrcax H creHAax.

4.2. IJ.nsutHAbI c [opDKeHLIeM HH)KHHX KoHeqHocrefi (ucnomsyrcque rpocrn, KocrbrJru, onopu):
BbICOKHe nOpOrU, CTyneHH; HepOBHOe H CKOJTb3KOe noKpbrrHe; He[paBHJrbHo ycraHoBJreHHbre naHA]'cbr;
orcyrcrBr,re uopy.luefi; orcyrcrBue Mecr orAbrxa Ha nyrH ABHxeHHfl.

4.3.I/,ttsuurbl c nopa:tteHneM BepxHLIx KoHeqHocreft: rpyanocra B orKpbrBaHHH 4aepefi; TpyAHocrH B

noJIb3oBaHHH Bbll(Jlrcqarer-gMll, KpaHaMH H Ap.; HeBO3MOXHOCTb, CJIOXHOCTb B Ha[HCaHHH TeKCTOB;
HHbre orpaHuqeHu.s Aeficrsus pyKaMr{.

4.4. Cnenrte H cra6osHAf,IIIHe HHBzuIHAsI: cryneHu, oco6esno pasuofi reoMerpnn, 6e3 qneronoro,
TaKTHJIbHoro o6osuaveHu-a; orc)mcrBue KoHTpacrHoi,t w raxrwnsHofi un$opMaUHH u yrcasarenefi,
orcyrcrBHe rEnQopuaquoHHblx ra6.nuuer, BbrnoJrHeHHux urpuQr:ou Epafi.na; orcyrcrBHe nopyrueft,
HHbIx Ha[paBnflIolq[x; HeopraHu3oBaHHocrb Aocryna Ha o6rexr H Mecra ox[rAaHus co6axr-nosoAbrpr;
orcyrcrBue Ay6rurpyroqefi soyrorofi raHSoprtaaquu npll gKcrpeHHbrx cnyqiux.

4.5. fnyxne a cla6ocltturalqne: orcyrcrBne H HeAocraroqHocrb spnrerruoft uuQopr'raurEn; orcyrcrBHe
cypAo- ra ruSnocypAorlepeBoAa H nepeBoAqI..IKa; orcyrcrBue ayAHoKoHTypa, HHAyKuHoHHbrx fiereJrb;
3JIeKrpoMarHI,ITHbIe noMexl{; uuue uuQopMarluoHHbre 6apleprr H orcyrcrBne 4y6nupyrouefi cBeroBoft
uuQoprnraquu npH qpe3Btrqaftusrx cHTyarrurx.

4.6. HusarIrAH c oco6enuocrrMl,I I,IHTeJIneKTyrurbHoro ptBBHTnr: orcyrcrBge (ueAocraro.{nocrr)
noHcrHofi uuSopuaquu, aHSopuaIIHH Ha flpocroM ,3brKe; orcyrcrBue orpaxaenr,rfi onacHbrx Mecr;
lpyAHocrl,I opueHTaul{u rrpu HeoAHo3HaLrHocrH uuSoprr,raqr,ru; HeopraHr,r3oBaHHocrb conpoBoxAeHgfl.



5. ocoEEHHocrlI B3AI{MoAEfi crBufl c pA3JIr{qHbrMrr rpy[rrAMr,I [rrBA"m{AoB

5.1. Oco6enHocru o6tuenuc c ITHBaJIT{AaMr.r, rrMerculrrMH HapyueHr{e 3peHU fl, :astt He3pflrr;1M11:
o oKul3blBa.fl cBolo noMourb He3psr{eMy qenoBeKy, Ha[paBnlfiTe ero, He crHcKHBa, ero pyKy,

HAI'ITe raK, KaK sst o6rHFIo xoAHTe. He nyxuo xBararb cJrenoro qeroBeKa r,r rarqrlrb eto 3a co6ofi. Ecnpl
BbI 3aMerI,IJIIr, tITo uespauuft ireJroBeK c6vltcs. c Mapurpyra, He ynpasrcftTe ero ABHxeHHeM Ha
paccrorHr.ru, uo4ofi4ure H noMoture nu6partca ua uyxurrfi nyru;

. o[uuI'ITe KparKo, rAe BbI HilxoAHrecb. flpenynpexaafire o nperurrcrBurx: cryneH.flx, Jryxax,
{Max, H}I3KHX npHToJIoKax, rpy6ax u r.n. Hcnolrsyfire $pasrr, xapaKTepu3yrorr{He uBer. paccrosHHe,
oxpyxarcuyro o6craHoarcy;

. He KoMaHAyfire, ue rporaftre H He Iarpafire c co6axofi-noBoAbrpeM. EcrH ssr co6upaerecs
qI'ITarb He3p.srleMy r{eJIoBeKy, cHaqrua npeAynpeAuTe ero o6 srou. I-ooopxre o6srqsuM roJrocoM. KorAa
uesprunfi r{eroBeK AoJDI(eH noAnucarb AoKyMeHT, npovuraire ero o6sgarelrso floJrHocrbro.
Hunaan4Hocrr He ocro6oxgaer cJreloro qeJroBeKa or orBercrBeHHocrr.r, o6ycroueunofi
3aKOHOAaTeJTbCTBOM;

. KolAa BbI npeAJlaraere He3prqeMy qenoBeKy cecrb, He ycaxuBafire ero, a HanpaBbre ero pyKy
Ha cnHHKy cryJIa I{JIH rIoAJIoKorHrIK. He eoAr,rre r]o noBepxHocrlr eto pyKy, a gafire eMy Bo3MoxHocrb
cso6oAHo noTporarb rIpeAMeT. KorAa ssr o6qaerecb c tpynnol-r He3psr{nx lroAefi, He sa6rrsafire
raxgufi pa3 Ha3blBarb roto, K KoMy au o6paqaerecs. He sacrasasfire Bar.xero co6eceAsnrca o6paularrcr
B rrycrory: ecJru Bbr nepeMerqaerecb, npeAynpeAure ero o6 erou,

o us6erafire pac[flbrBqarr,rx onpeAeJrettuir u uucrpyxu,rfi, Koropbre o6lF{Ho conpoBoxAa}orcfl
xecraMr,r, ctapafi'recr 6rIrr ro.{HrrMH B orrpeAeJreHr,r.fl x;

o oKtl3blBaf, [oMoIrIb He3pflr{eMy, gaurafirecr He roporrflcb, u fipH crrycKe HJrr.r noAbeMe IIo
cry[eHbKaM BeAHTe He3pflrlero [epneHAHKyJIflpHo K ulttrl. He Aelafire pbrBKoB, pe3KHx ganxceHuft,
npeAynpexraftre o [penrrcrBr,rfl x.

5.2. Oco6enuocru o6rqenus c rrHBaJrrrAaMrr, lrMeroqlrMH HapyrueHrre cJryxa:
. pa3roBapvBas, c qeJIoBeKoM, y Koroporo moxofi cJryx, cMorpuTe nprMo sa nero. He

ga'renaHqfire cBoe nHIIo H He 3arcport{safire ero pyKaMH, BoJrocaMrd u.JrH KaKHMH-To flpeAMeraun. Baru
co6eceAsux AoJIxeH HMerL Bo3MoxHocrb cJreAHTb 3a BbrpalKeHHeM Bauero JrHIIa.

o cyulecrByer HecnoJrbKo THIIoB lr cteueueft rnyxorbr. CootsercrseHHo, cyulecrByer MHoro
cnoco6os o6uleHn.r c JIIoArMH, Koropbre nJroxo cJrbrrxar. EcrH srr He 3Haere, xarofi [peAnoqecrb,
c[pocHTe y HHx. Hercoroprte nroAH Moryr cJlbrrrarb, Ho BocnpHHHMa[or orAeJrbHbre 3ByKH HenpaBHnbHo.
B srou cryr{ae roBopHre 6olee rpoMKo H qerKo, no46upar rroAxoAsurHfi ypoeeul. B apyro, cryqae
nogaAo6urc, JIHIUb oHII3HTL Bblcory roJroca, TaK KaK qeroBeK yrparnJr cnoco6socrb BocnpHHHMarb
BbICOKUo qaCTOTbI;

o qro6rt flpuBrer{b BHHMaHHe qeJIoBeKa, rcotoprtfi flJloxo cJrbltrruT, Ha3oBHTe ero ro uueuu. Eclu
oTBeTa HeT, MOXHO CJIerKa TpOHyrr LreIOBeKa V[tH)Ke [OMaXaT6 pyxoft;

. roBopldre tcHo H poBHo. He nyxtro H3JIHruHe noArrepKHBarb rlro-To. Kpnuarr, oco6esHo B ),xo,
He HaAO;

. ecJIH Bac rrpocrr noBropHTb qro-ro, nonpo6yftre nepe$pasr,rpoBarb cBoe npeAJroxeHge.
Hcnolssyfire xecrbl Y6e4urecs, r{To Bac [oHflJrH. He crecHgfirecr cnpocHTb. rroH.rrJr J]H Bac
co6ecegHux;

. ecJIH rrt coo6tqae're un$opuaql{Io, Koropuu BKJrroqaer s ce6r HoMep, TexHl,IqecKHit uttu
lpyrofi cloxuslfi TepMHH, aApec, HanHrrruTe ee, coo6uqnre no $axcy HJrH 3neKTpouuoft [or{Te HJrH
mo6rnra ApyrHM cnoco6ou, Ho raK, .rro6rt otra 6u.na ror{Ho noHrra;

. ecJII{ cyqecrBytor rpyAHocrH rrpH ycrHoM o6urenua, cnpocuTe, ne 6yaer nH flpox1e
flepenHcblBarrcs. He sa6rtsafire o cpeAe, Koropu Bac oKpyxaer. B 6olrrJJwx 

^ilu 
MHoronroAHbrx

rIoMeIqeHHrx rpyAHo o6ularrcs c JIIoAbMH, Koropbre nroxo cJlbturar. ,f,prcoe coJrHqe HJ]H TeHb roxe
Moryr 6rns 6aptepaMu;

. oqeHb qacro rnyxue JIIoAH I,Icnonb3ylor c3brK xecros. Ecrr,r srr o6qaerecb r{epe3 [epeBoArrHKa,
He ra6yAsre, uro o6parqarbcr HaAo He[ocpeAcrBeHHo rc co6eceAxuKy, a He K nepeBoArrHKy;

. He Bce JIIoAI4, Koropble IrJIoxo cJrblruar, Moryr qlrrarb no ry6arvr. Bartl nylue Bcero c[pocgTb
o6 stoNt npu nepnofi Bcrperle. EcrH saru co6eceAsnx o6raAaet grr,rM HaBbrKoM, HyxHo co6nro4ars
HecKoJIbKo BttxHblx npaBHJL flouuare, qro roJrbKo rpH H3 Aecf,TH cJroB xopo[o npoqHTbrBtr]orcfl.
HyxHo cMorperb B JIHqo co6ecegnurcy H roBopnTb scHo H MeAJreHHo, Hc[oJrb3oBarb npocrbre Spa:ur u



rc6erarb HecyuecrBeHHbx cJIoB; HcnoJIE3oBarb BEIpo(eHHe JIHIra, xecrbl, TeJIoABI,IxeHHr, ecJIH xor,Te
n oAr{ep KHyrb HJrr{ flpof, cHHTb CMbICJT CKa3aHHOIO.

5'3' oco6enHocrlr obIqeuun c *,HBaJrIrAaMrr, ,,crbrrbrBa*)rrlrrMrr 3arpyAHe,rrfl B peq,n:o He nruopnpyfire 1rcAeil, KoropbrM Tpyauo roBopuTb, noroMy qro noHsrb Hx - B Barx,x
HHTepecax.

o He nepe6anaftre H He nonpaalrft're qe,'IoBeKa, xoropufi ucnbrrbrBaer rpyAHocrg B peqH.
Haqugafirc roBopnrb roJrbKo rorAa, KorAa y6e4urecr, r{To oH yxe 3aKoHrrr,rJr cBoro MbrcJIb.o He nurafitecs ycKop,Tb pa3roBop. Eyl*e roroBbr K roMy, qro pa3roBop c qenoBe*oM c
3arpyAHeHHofi peuurc gafiuet y Bac 6olrure BpeMeHH. Ecru slr cneurnTe, Jryqure, H3BHHr,rBr.uHcb,
AoroBopr,rrbcr o6 o6rqeHr,ru B Apyroe BpeMs.

o Cuorpsre B nl{qo co6eceAHurcy' noAAepx wsafire nx:ya.nsurrfi KoHTaKT. oraafire srofi 6eceAe
BCE BAII]E BHI{MAHHE.

o He Ayuafire, qro 3arpyAHeHlls B per{H 
- 

rroKa3areJrb Hn3Koro ypoBHr HHTenJreKra qeroBeKa.
o Crapafirecb 3aAaBarb Borlpocbl, Koropbre rpe6yrc:r KoporKr{x orBeroB r,rJrg KHBKa.
o He npntnopxftrecb' ecJII'I BbI He floHflJIH, qro BaM cKa3ann. He crecH.fifiTecb flepecnpocHTb.

EcrH saI'I cHoBa He yAa.nocb floH.flTb, no[pocHTe [pou3Hecru cJroBo s 6oree MeAJTeHHoM TeMne,
Bo3MoxHo, no 6yrcnau.

o He :a6uaafire, r{To qenoBeKy c uapyruexHofi per{bro roxe
nepe6urafire ero H He noAaBn.rrfire. He roponuTe roBoprqero.

o Ecln y Bac Bo3HHKalor npo6leuu s o6ueHHr,r, cnpocnTe, He
HcnoJrr3oBarb Apyrofi cnoco6 

- 
Hanucarb, Harreqararb.

5'4' oco6enHocrlr o6rqeuur c [HBaJrIrAaMrI' [cnbrrbrBarcrqrrMrr rpyA,ocrrr [p,, [epeABrrxeHrr:
floMnure, qro I4HBuuIHAHtuI KoJIflcKa 

- HenpHKocHoBeHHoe npocrpaHcrBo qeJroBeKa, He
o6roKaqHeafirecr Ha Hee H He rolrcafire, Haqars *urrro KoJrrcKy 6es comac,,r, HHBaJrHra 

- To ,ne
caMoe' rrro cxBar,r"';T'.HffJ"Tffiff:,TrffiTr11li;,u", 

npexqe qeM oKa3arb ee r{HBnrr,raM,
IIc[rITbrBarorqHM TpyAHocrb npk nepeABruKeHtlu, H npeAlaraftre noMorrlb, ecnu HyxHo orKpbrrb
rsxerrvlo 

^*'"#;"J""#H:;:TilyJ:Hffi HI,,ro, crpocHre, qro HyxHo Aerrarb, H
rrerKo 

":"*o"J"1tJJ:""Jloo.r* 
rroMorrb t4HBarAAy, nepeABr4rarorreMyc, Ha KorrrcKe,

cHaqaJla KarHTe ee MeAJIeHHo' Kolscrca 6srcrpo Ha6npaer cKopocrb, r.r HeoxHAaHsrrfi rorqorMoxer:*"*T;"1;;"TJ#J"'r#afire* 
B AocryrHocrr.r Mecr, rAe 3anrraH,poBaHbr

Meponpu-srlr-s' 3apanee noHHTepecyfirecl, KaKHe Mor-yr Bo3HHKr{yr6 npo6neuu utu 1apsepst u
KaK I{x 

To*"o'rfH;:"*orarb qerloBeKa, HaxoArurerocs B r.rHB,ur.rAHoft KorrrcKe, ro cn,He
HJIH no nJ,eqy' 

Ecr?t sogN'toxHo, pacrloJloxHTecb raK, qro6rr Barrrr4 Jr,rra 6rmn sa oAHoM
ypoBHe' Hs6erailre [oJloxeHl{fl, rrpu KoropoM BarueMy co6ece4nnKy HyxHo 3anpoKr,rAbrBarb
to'ou''t 

Ecla cyulecrBytor apxl{TeKTypHrre 6aprepbr, npe.{ynpeA,Te o HHx, qro6u
rreJroBeK r{MeJr Bo3MOXHOCTb np}.rHr{MaTb pemeHH, 3apaHee.

o ffouuure, qro, KaK [paBaJro, y lrogefi, HMerotrlHx rpyAHocr,
nepeABruKeHHH, Her npo6leu co 3peHHeM, cJryxoM H noHr4MaHHeM.

o He Ayuafire, qro ueo6xoAHMocrb noJrb3oBarbcrr HHBrLrHAuofi xorscrcoft 
- sro

rpareAH'' 3ro cnoco6 ceo6oAnoro (eclu uer apxuTeKTypnrx 6aprepor) uepe4ruxeHa.s. Ecrr
JIIoAH' floJlb3yloluaecfl HHBaJIHAsofi rcorscxoft, rcoroprte He yrparunn cnoco6uocrn xoAHTb H

HyxHo sslcxa3arrcs. He

xoqer JrH Barl co6ece4lrux

npH



Moryr nepeABHrarbc, c noMolqblo KocrblJlefi, rpocru lt r.u. Koa.acKH oHH HcnoJrb3yror AJrs roro,
qro6sr gKoHoMHTb cl,rJrbr H 6lrcrpee [epeABurarbcs.

5.5. Oco6euuocru o6Irlenrlq c rrnBanuAaM[, rrMeroqrrMrr 3aAepxKy B pa3Brrrtrrr nnpo6lenru o6rqeHuR, yMcrBenrrbre HapyureH[c:
o llcnorusyfire 4ocrynHufi r3rrx, rupax<afirecb rorrHo H rto cyrn Aena.
o Hs6eraftre cJIoBecHbIx IUTaMnoB u o6pasuux mrpaxenufi, ecJrH ToJrbKo Bbr He

yBepeHbr B ToM, rITo Batu co6ece4Hux c HHMH 3HaKoM.
oHe roeopuTe cBbrcoKa. Hegyuaftre, qro Bac ue nofiuyr.
o Hn0opruupya o6 ycnyrax, Koropbre Moxer nonyqr,rrb KJTH.HT, paccra:srnafir:e

Bce (no ItraraM). ,{afire BaIxeMy co6ecequurcy Bo3MoxHocrb ocMbrcJra6 rcaxAuft ruar
trocJle roro, KaK rtr r,ru$opnaupoBaJru ero.

ol4cxoAure H3 Toro, r{To B3pocn6rfi qerosex c 3aAepxKoft a pa.auruu r{Meer
onpe4e.n€uHuft o,,m, xaK ra nrc60fi apyrofi aspocrufi LreroBeK.

o Eclu Heo6xoAnrrlo, HcnoJrb3yfire rrlrocrpalixu n.nn $ororp a$vtu. Eyasre
roroBLI noBTopHTb HecKoJIbKo pas' He c4aaafiTect, ecJrH Bac c nepBoro pa3a He noHrJIH.

oo6paqafirecb c qeJroBeKoM c npo6leuauupa3Brrafl,ToqHo raK xe, rar nrr 6u
o6paqanucr c ruo6rtu ApyrHM. B 6eceae o6cyxaafire re xe reMbr, KaKHe ou o6cyxAaere
c ApyrI{MH JIIoAbMH. Hanpuuep, ITJIaHLI Ha BslxoAHbre, or[ycK, noroAy, nocneAHue
co6rnux.

oo6parqaftrecb HenocpeAcrBeHHo x co6ecegHuKy, a He K ero corpoBoxAarouleMy.
ofloMHllre, qro rroAu c 3aAepxKofi e pasaarua 4eecnoco6Hbr H Moryr

noAnHcblBarb AoKyMeHTbl, KOHTpaKTbr, roJrocoBarb, AaBarb coruracue Ha M9AHTIHHCKyTO
rroMoulb r,r T.A.

5.6. Oco6esnocrrl o6rqenxx c [HBaJrIrAaMrr, rrMerculrrMrr [crrx,rrecrcrre Hapy[re,[fl:
flcrxruecxue HapyrueH[q - He ro xe caMoe, vro npo6neMbr c 3aAepxxofi n pasnurun. JkoAn c

IIcHxHqecKHtuu npo6leuaMH Moryr HcnrITbIBarb 3MolruoHirJrbHbre paccrpofiirsa HJrH 3aMerrareJrbcrBo,
ocJroxHsrourHe Hx xH3Hr. Y sux caofi oco6rrfi u HsrueHqaeHft esrrsA Ha MHp.

o He uaAo AyMarb, r{To rroAa c rrcuxuqecKuMn Hapy[reHurMr,r o6sgarelruo
HyxAarorcs B AoflOJrHr,rreruHofi noMorrl, r{ cfleq,naJrbuou o6pauleuuu.

o o6parqafi'recb c JIToArMH c ncuxlrqecKuMr,r HapyrxeHr,rsMn KaK c ruqnoc.rsun. He
HyxHo Aenarb npeNAeBpeMeHHbIx BbIBOAOB Ha OCHOBaHHT{ O[brra o6qeHpu c ApytHMH
nroAbMr.r c raroft xe Qoprvrofi HHBaJrHAHocrH.

o He cleAyer AyMarb, rrro rloAr4 c ncHxHr{ecKHMH
cKJroHHbr K HacHJrHlo. 3to ruuQ. EcrH su Apyxelrc6un,
cnoxoftuo.

o HesepHo, qro nrcAH c rrclrxuqecrr,rMH HapyrrleHr,rsMr{ HMeror npo6reuu n
IOHI,IMAHHH I.IJIII HH)KE IIO YPOBHTO }IHTEJIJIEKTA, VEU 6OITTUHHCTBO.TTTOAEil.

oEcra r{eJroBeK, rlttrerotqufi ltcl{xur{ecKue HapyIueHI,Ir, paccrpoeH, c11pocgTe ero
cnorofiuo, qro Bbr Moxere cAeJrarb, qro6rt [oMoqb eMy.

oHe rogopnre pe3Ko c qeJroBeKoM, HMerourHM ncuxr,rqecKHe HapyueHgq, Aaxe
ecflHy Bac ecTb AJr, 3TOrO OCHOBaHHT.

HapyueHurMu 6olee Apyrux
oua 6yayr qyBcrBoBarr ce6r


