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HHCTPYKIUS
AU paGOTHHKOB 10 00€CIeYeHHI0 JOCTYNa HHBAIU/I0B K YCJIyramM H 00beKTam

1. OBLIIHME ITOJIOKEHUA

1.1. Hacrosuas uHCTpyKuMs onpenenser npaBuia rnoseneHus cotpynanukos OO0 «BPAHIMAYIPy
TpHU NPEIOCTABICHUH YCITyT HHBAIMAAM (MHBIM KaTerOpUsiM MaJIOMOOHIIbHBIX TPAKIAH).

1.2. MnBanua — MU0, KOTOPOE MMEET HapylIEeHHE 30pPOBbS CO CTOHKHM PacCTPOMCTBOM (yHKLMiA
opranusma, o0ycJIOB/IeHHOE 3a00/IeBaHUAMM, TOC/ISICTBUAMH TPaBM WM AedeKTamu, NpUBOAALIEE K
OTPaHUYECHHMIO KU3HENEATEIBHOCTH U BbI3bIBAIOLIEe HEOOXOAUMOCTD €r0 COLMAILHOM 3aLUThI.
Manomobuabnble rpakaane (MI') — 5To JFOAM HCTIBITBIBAIOLIME 3ATPYAHEHHS NIPH CAMOCTOSATETEHOM
MEPEBHKCHUH, TIOMYYCHHH YC/Iyrd, HeoOXOoAMMOH MHOOpPMALMK WIH [pH OPHUEHTHPOBAHMH B
MPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HapyIEHHEM 3J0POBbs, OepeMeHHble KEHLUMHBI, IO CTApIIMX
BO3PacCTOB, JIFOJM C JETCKUMHU KOJISICKAMH H T.I1.).

HMocTynnas cpeaa — 9TO cpe/a )KM3HEEATeNbHOCTH JIIOEH, 10000pyJ0BaHHAs C YUeTOM NoTpeGHOCTe}H,
BO3HHUKAIOLIMX Yy HHBAJTMIOB, U MO3BOJIAIOLIAS UM BECTH HE3aBUCHMBIN 00pas KU3HH.
becnpensiTcTBeHHbIH J0CTYN HHBAJIHAOB K O0BEKTAM — 3TO TaKO# AOCTYN K JTIOOLIM 0OBbeKTaM
COLMANbHON HMHQPACTPYKTYpbl, KOrJa WHBAIKIA B COCTOSHHM CaMOCTOATENBHO WJIH C MHHHMAIbHOM
MOCTOPOHHEH MOMOLUBIO OCYLIECTBHTH MEPEMELIEHHE 10 HEOOXOAMMOro 0ObeKTa, BXOA BHYTPb H
cBOOOIHOE NepeIBHIKEHHE BHYTPU HErO.

Hoctyn k nugopmManuu — BO3MOXKHOCTb MOTYyYEHHs HHPOPMALMH U €€ UCTIO/Ib30BAHMA.

Ynanenublii goctynm — oOecreueHHe BO3MOXKHOCTEM HOCTyNa yAaj€HHBIX [OJb30BaTeNel K
COOTBETCTBYIOLIMM MH()OPMALMOHHBIM PeCypcam U yCIIyraM OpraHu3altH.

1.3. Muctpykums paspaboraHa B cooTsercTBuM ¢ DenepanbHbiM 3akoHOM oT 1 nekabps 2014 roma
Ne 419-03 «O BHeceHHH U3MEHEHHMH B OT/JENbHbIE 3aKOHOAATeNbHbIe akThl Poccuiickoit denepauuu no
BOMPOCaM COLMAJIbHOM 3aLUThI HHBAJIMIOB B CBA3M ¢ paTH(uKaunel KoHBEeHLIHM O npaBax HHBAIUIOBY.

1.4. UHcTpykuus paspaboTaHa B LIEIAX: .

1.4.1.YcTaHaBIMBarOLIMX OCHOBHbIE MPUHLMIBI U GOpMbl 06Iy)KHBaHHS MHBAIMIOB B OPraHW3alluM, U
MOXKET OBITb HCIIONb30BAaHA TPH MHCTPYKTUPOBAHMH PaOOTHHKOB OPraHM3allvH, MPeJ0CTaBIAIOLINX
o0pa3oBaTesbHbIe YCIYTH.

1.4.2.HenomycTUMOCTH JUCKPUMHMHALIMM B OPraHHU3aLMK M0 MPH3HAKY MHBAIMIHOCTH, TO €CTh JH000e
pasnuyue, HMCKIIIOYEHHWE WM OrpaHUYEHHE MO NMPUYMHE WHBAJIMAHOCTH, UEbI0 JHOO pe3yabTaTom
KOTOPBIX SIBJISIETCS YMAJICHHE WM OTPUL@HHWE MPHU3HAHMS, PeaM3allMi UK OCYLIECTBIIEHHS HapaBHE C
JPYTMMH BCEX rapaHTHpOBaHHbIX B Poccuiickoi ®enepauuu npas 1 cBOGOA YenOBeKa M rpakaaHWHa B
NOJIMTHYECKON, S3KOHOMUYECKOM, COLMaIbHOM, KyJIbTYPHOM, MpayKAaHCKOM WK IF0G0H MHOI 061acTu.

1.4.3. Obecrievyenus NOCTyna MHBAIMAOB K yCIyraM M OOBEKTaM OpraHW3allMH, OKAa3aHHs MPU ITOM
HEOOXO0AMMOM MOMOLIH.

1.5. OO6cnyxkvBaHHE HWHBAIMIOB OCYLIECTBISETCS COTPYIHHKAMH, [POIIEALIAMH HUHCTPYKTaX B
COOTBETCTBHH C MHCTPYKUHEH 115 pabOTHHKOB MO 0OOECNEeUeHHIO OCTYIa WHBAIMIOB K YCAyram H
o0BEKTaM .

1.6. ITnatHble oOpa3oBaTesibHble YCIIyTH OKAa3bIBAlOTCS WHBAJUAAM B COOTBETCTBHH C «ITepeunem u
CTOMMOCTBIO TUIATHBIX YCJIYT, OKa3bIBA€MbIX OpraHU3aLuein.




1.7. OGcnysuBaHHe MHBAIMIOB C HAPYIICHHUSMH YMCTBEHHOTO pa3BUTHs OCYILECTBAETCS TOJBKO B
TIPUCYTCTBUM COMPOBOXKIAKOLIETO JIMLIA.

1.8. HaCTOHILla}I HUHCTPYKLUS obs3aTesibHa AJ1s1 UCIIOJIHEHHA BCEMH COTPYIHMKAMH OpraHUu3aluu.

2. OBIIIME ITPABHJIA STHKETA ITPU OBPALIIEHAM C THBAJIMIAMUU U
MAJIOMOBWJIBHBIMHU I'PAXKIAHAMM.

2.1. O6pawieHye K 4enoBeKy: Npu BCTpeye 00pallaiiTech ¢ HHBATHIOM BEXJIHBO H YBAYKHTEIbHO, BIIOIHE
€CTECTBEHHO MOXarb HHBalIMAY pyky. Koraa Bbl pasroBapuBaeTe ¢ WHBAIMAOM JHOGOH KaTeropuw,

obpallaiiTeck HeNnocpeACTBEHHO K HEMY, @ He K CONPOBOXKAAIOLIEMY WM CypPHOTIEPEBOUHKY, KOTOPbIE
MPUCYTCTBYIOT MPH Pa3roBOpe.

2.2. AZIeKBaTHOCTb M BEXKJIMBOCTb: OTHOCHTECH K APYrOMy YeslOBEKY, Kak K cefe caMoMy, TOYHO TaK ke
€ro yBa)KaTe — W TOr/ja OKa3aHWe yC/yry B OpraHu3aunu 1 obenue 6ymyT 3 heKTHBHBIMH.

2.3. HasbiBaiite ce0a v ApyryX: KOT/a Bbl BCTPEYAETECh C UEIOBEKOM, KOTOPbIH MI0XO BHAWT MK COBCEM
HE BHIMT, 00s3aTe/IbHO HasbiBaiiTe cebs M Tex JOIeH, KOTOpble NMpUUUIH ¢ Bamu. Ecau y Bac ouwas
Gecena B rpynne, He 3a0bIBaiiTe MOACHUTB, K KOMY B JaHHBIH MOMEHT BBl 00pallaeTeCch, H HA3BATH CeO1.

2.4. l'[pe;momeﬂne ITOMOLIH: €CJIM BBl MpeajaraeTe IOMOILLUb, >KAUTE, TI0Ka ee IMMpUMYT, a 3aTeM

CrpaliMBakTe, YTO W KakK [e/aTh; BCerAa NpejularaiiTe MoMOILb, €C/IH HYXKHO OTKPBITh TSKETYIO JBEDb
WK 000HTH MpensTcTBHE.

2.5. ObecrneveHne AOCTYNMHOCTH YCIyr: BCeraa JM4YHO yOexaaWTech B JOCTYMHOCTH MECT, T/€

Npe1yCMOTPEHO OKa3aHHe YCIyr W TMpHUEeM TIpakiaH. 3apaHee MOMHTEPECYHTeCh, KaKHe MOryT
BO3HHMKHYTb Mpo0GsieMbl MM Gapbepbl ¥ Kak HX MOXKHO YCTPAHHT.

2.6. He onupaiiTech Ha KPECIO-KOMSACKY: OMUPATLCS MM BUCHYTh HA YbEH-TO WHBAJIHUAHON KOJACKE — TO
K€ caMoe, YTO OMHMPATHCs HIIM BUCHYTH Ha ee obsiajarenie, U 3TO TOXKe MOXKET pasapaxaTh. MHBanuaHas
KOJISICKA — 3TO 4aCTh HEMPUKACAEMOro NPOCTPAHCTBA YEJIOBEKA, KOTOPbIH €€ UCTIONb3YeT.

2.7. BHMMaTe/IbHOCTh M TEpIIEMBOCTb: KOIJAd Bbl Pa3rOBApMBAETE C 4YEIOBEKOM, WCIIBITBIBAIOLLMM
TPYAHOCTH B OOLIEHHMH, CIyIIAHTE ero BHUMATEJbHO. ByabTe TeprienuBhl, sKAUTe, KOTIA YelOBEK cam
3akoH4MT (pasy. He nonpasnsiite ero u He moroeapuBaiite 3a Hero. [10BTOpHTE, YTO BbI MOHSIIH, 3TO
TIOMOJKET Y€JIOBEKY OTBETHTB BaM, a BAM — IOHSATH €r0.

2.8. Pacnonoxenre s Gecelbl: KOraa Bbl FOBOPHTE C UENOBEKOM, MOJL3YIOLIMMCS WHBATHAHOMN
KOJISICKOM HJIH KOCTBUIAMH, PacroJIOXKHTECh TakK, YTOOBI BAllIM U ro ri1a3a ObLIM Ha OHOM YPOBHE, TOra
BaM OyZer jierye pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, UMTaTh M0 ry6am, pacronoKHUTECh
Tak, 4ToObl Ha Bac Mazaj CBET, U Bac ObLJIO XOPOLLIO BUAHO.

2.9. HpHBnequHe BHUMAaHMS YeJI0BEKa: YTOOBI NpUBJICYb BHUMAHHUE YE€JIOBEKA, KOTOprﬁ IUTIOXO CJIBILIMT,
INOMALIHUTE EMY pyKOﬁ WJIK noxXJionakhTe o mievy. CMOTpHTe CMY IIpAMO B rjiada U TOBOPHUTE YETKO, HO
UMENTE B BHAY, YTO HE BCC JIFOJIH, KOTOPBIE IJIOXO CJIBILIAT, MOTYT YHTATh 110 ry6aM.

3. COIMPOBOXKXJIEHUE NHBAJINI0B U MAJIOMOBHWJIBHBIX I'PAJK/IAH

3.1. Jlns moceuieHns NMOMeILEHUH OpraHuM3alMK U IS MOJTy4YeHHs MHDOPMALIMK MO MPEeA0CTaBISEMbIM
yCllyram Ha BXOJI€ B 3/laHHE€ YCTAaHOBJIEHA KHOMKA BBI30BAa COTPYIHHKOB. IIpH mosyueHud curHana,
COTPYAHHK BBIXOAMT K MHBAJIUAY WM MaJOMOOHIBHOMY IPaskKJaHHHY W OKa3bIBAaeT MOMOLUb MPH BXO/E B
31aHKe (BbIXOAE U3 31aHus). [Ipy HEOGXOIMMOCTH OKa3bIBAET MOMOLLb NPH CHATHH BEpPXHEil OfekK bl

32.B MEPBOOUEPENHOM TIOPANKE YTOUHSAETCS, B KaKOM MOMOLIH HYXIAa€TCAd WHBAJIM/, LEJIb MOCEILIEHUS
OpraHusaluu, HEOOXO0IMMOCTh COMPOBOXKACHUS.




3.3. Ilpn Heo6x0AUMOCTH 06€CTIeUUTD JI0MYCK B 3aHKHe COGAKH-TOBOIBIPA, COMPOBOXKAAIOLIEH HHBATUA
1o 3peHHI0. IHBaNU/BI C HAPYIIEHHAMM 3PEHHs UMEIOT MPABO HA [OMyCK B OPraHM3alHH ¢ COOaKoii-
TIOBOZBIPEM MPH HAIMYMK JOKYMEHTA, MOATBEPKIAOLIETO €€ CIelraibHOe 00yUeHHE U BbIIaBAEMOro
no GopmMe ¥ B MOPAIKE, KOTOPBIE OMNpPEEsSIOTCA (efepalbHbIM OPraHOM HCIIONHUTELHON BIACTH,
OCYIIECTBISIOMNM (QYHKUMH 110 BbIPaGOTKE W peanusalni rocyapcTBEHHON NOTHTHKH W HOPMATHBHO-
TIPaBOBOMY PETYJIMPOBAHUIO B Cepe COLMaIbHON 3aLIMThl HACETEHHS

3.4. Jlna obecneuenus 10CTyNa HHBAJIMIOB K yCIyraM OpraHu3aliy HeoOXOAUMO:

® pacckasaTh HHBAIMLY 00 0COOEHHOCTSIX 31aHKs OPraHU3aLIHH:

- KOJMYECTBE ITAKeH; TNOpyYHeH, Npyrux NpUCIOCOGIeHHH M YCTPOMCTB IS HHBAIHIOB
NPUMEHHUTENBHO K €10 YHKLHOHAIBHBIM OrPaHHUYEHHSM;

- PACMONOKEHHU CAHUTAPHBIX KOMHAT, BO3MOMKHBIX NPENATCTBUAX HA MyTH U T.1.,

B KakoM kaluHETe W Kk KOMY 06paTPlTbCﬂ Mo BOMNpOCaMm, KOTOpbIE MOryT BO3HHKHYTb B X0J€
[MPEAOCTAaBICHUS YCITYTH,

¢ MO3HAKOMMTH WHBAIMIA CO BCEMH CIELMATMCTaMH, 3a1eHCTBOBAHHBIMM B paboTe C HHM, JIHYHO,
MPE/ICTABHB M0 GAMUIMH, MMEHH W OTYECTBY CIELMATHCTA U HHBATHARA 1pYT Apyry. MHdopMHpoBaTs, K
KOMY OH JI0JKeH 0OpaTUTBCs BO BCEX CIydasix BO3HMKAIOLIMX 3aTPyIHEHHIA;

® IPH OKA3aHMH YCIIYI'H OPraHU3aLMy YETKO PasbiACHUTh IpadMK OKa3aHWs yCIyrd (BbIIATE pacrycaHue,
3aMMCaTh Ha JIMCT BPEMs M MECTO OKa3aHHs YCJIYTH M T.J.), yKa3aTb MecTO €€ nposeieHus (Mokasarhb
Hy’KHBIH KaOHHET), aKLEHTHPOBAB BHUMAHME HA MyTh MO YYPEKAEHMIO OT BXOJA JO KaGHMHeTa, Ipw
HEOOXOAMMOCTH COMPOBOIHUTD 10 MECTA OKA3aHHsl yCITyTH;

4. BUJIbl BAPBEPOB ITPH OKA3AHHHU YCJIYT UHBAJIMJAM U MAJIOMOBWILHBIM
I'PAXKIJAHAM

4.1. HHBEU'[H,[ILI, NEPEABHUTarOIINECss Ha KpEeCJI0-KOJIICKaX: BBICOKHE [MOpPOrH, CTYNEHH; OTCYTCTBHE
nopylmep“l, HapyLEHUE HUX BBICOTbI; HEPOBHOE, CKOJIb3KOE W MATI'KOE (C BBICOKHM BOPCOM, KpPYITHO
HacCbIIMTHOC H npoqee) [TOKPBITHE, HEMPaBHJIbHO YCTAHOBJICHHbIC MNaHOYCHI, OTCYTCTBHE CKAaTOB; Y3KHE
ABEPHBIC TMPOEMbI W KOPHAOPBI, HeaJdanTHPOBAaHHbLIE CaHWTapHBIE KOMHATbl, OTCYTCTBHE MecTa [id
pa3BoOpOTa B MOMELICHHUAX; BBICOKOE paCroIOKEeHHe umbopmauuu Ha CTOMKaxX W cTeHaax.

4.2. MHBanmuubl C MOP@KEHHEM HWKHMX KOHEYHOCTEH (MCIIONB3YIOLME TPOCTH, KOCTBLIH, OMOPBI):
BBICOKHE TOPOTH, CTYINEHH; HEPOBHOE M CKOJIb3KOE MOKPLITHE; HEMPABHIIBHO YCTAHOBJIEHHbIE MAHIYCHI;
OTCYTCTBHE MOPYYHEH; OTCYTCTBHE MECT OTJbIXA Ha MMyTH JBHIKEHHS.

4.3.MHBa/M Bl C MOP@KEHHEM BEPXHHX KOHEUYHOCTEH: TPYMHOCTH B OTKPBIBAHWM JBEPEH; TPYIHOCTH B
TOJIb30BAHUH BBIKIIFOYATENIAMH, KPAHAMHM M JIp.; HEBO3MOXKHOCTb, CJIOKHOCTb B HANMMCAHUH TEKCTOB;
MHBIE OrPaHHYEHHUS NEHCTBHS pyKaMHu.

4.4. Cnenble u cnaboBUAALIME MHBAIUIBL: CTYNEHH, OCOOEHHO pPasHOH reoMeTpum, 6Ge3 LBETOBOTO,
TAKTHIIBHOrO O00O3HAYeHHs; OTCYTCTBME KOHTPACTHOM M TaKTWIBHOH MH(OpMAUMM W ykasaTelei,
OTCYTCTBHE WH(OPMALMOHHBIX Tab/iuueK, BBIMONHEHHBIX WpHGTOM Bpailns; oTcyTcTBHE mopyuseit,
MHBIX HAMpaB/IAIOIMX; HEOPraHW30BAHHOCTb A0CTYNA Ha OOBEKT U MecTa OXKHIAHHS COOAKU-TIOBOMBIPS;
OTCYTCTBHE AyOnMpyoLei 3ByKOBOH HH)OPMALIMH 1IPH SKCTPEHHBIX CITyyasX.

4.5. I'myxue 1 cnabocnbliualume: OTCYTCTBHE M HEOCTATOMHOCTb 3PUTENBHON MH(OPMALIMH; OTCYTCTBHE
CYpAO- M TH(JIOCYpAONEpeBOaa M MEePeBOYMKA; OTCYTCTBUE ayAMOKOHTYPA, MHAYKLMOHHBIX METENb;
3/IEKTPOMArHUTHBIC MOMEXH; HHble HH(POPMAUMOHHBIE Gapbepbl H OTCYTCTBHE AYOMUpPYIOLIEi CBETOBOM
MH()OPMALIHH MPH YPe3BbIYANHBIX CUTYALIUIX.

4.6. MHBanuapl ¢ 0COGEHHOCTAMH MHTE/IEKTYalbHOrO pA3BUTHS: OTCYTCTBHE (HEZOCTATOYHOCTD)
MOHATHOH WH(OpPMaLKMH, WHYOPMALMKU HA MPOCTOM S3BIKE; OTCYTCTBME OTPaKIEHHH OMACHBIX MECT;
TPYAHOCTH OPHEHTALMH NPH HEOAHO3HAYHOCTH HH(OPMALIMK; HEOPraHU30BAHHOCTb COMPOBOMKIACHHSI.




5. OCOBEHHOCTH B3AUMO/JIEVCTBHSA C PA3JIMYHBIMUA I'PYTIIIAMHU HUHBAJINI0OB

5.1. OcoGeHHOCTH OOLIEHHS ¢ HHBAIHAAMH, HMEIOLUMMH HADYIIEHHE 3PEHHs HIIH He3PSIYMMH:

¢ OKa3biBas CBOKO MOMOLIb HE3PAYEMY UE/IOBEKY, HAMpaBIAWTE €ro, He CTHCKHMBAs €ro pyky,
HIHUTE TaK, Kak Bl 00bIYHO XonuTe. He Hy»KHO XBataTh CIIENOro 4eaoBeKa M TallkTh ero 3a coboit. Ecim
Bbl 3aMETH/IM, YTO HE3PsAYMi 4enoBek cOucs ¢ MaplipyTa, He yNpaBisiTe ero JBH)KEHHEM Ha
PacCTOSHUH, MOJOMANTE U MOMOTUTE BBIOPATBCS HA HY)KHBIH MMyTh;

¢ OMHIUKTE KPaTKO, rae Bbl Haxonureck. [Ipenynpexnaite o NpenaTCTBUSX: CTYMEHSX, Jyxkax,
SIMax, HU3KMX MpUTOJOKaX, TpyGax u T.n. Mcnone3yiite dpassl, xapakTepusyrolre LBET, paccTosHHE,
OKpY KaIoILy0 00CTaHOBKY;

® HE KOMaHJyHTe, He TporaiTe v He urpaite ¢ cobakoii-nooasipeM. Eciu Bl cobupaerecs
YMTaTh HE3pAYEMY YEI0BEKY, CHauana npeaynpeaure ero o6 stom. ['oBopute 06s14HbIM ronocom. Korna
HE3PAUYHH YeNOBEeK [O/DKEH IOAMHCATh JOKYMEHT, MNpPOUYMTalTe ero oGf3aTeNbHO MONHOCTHIO.
HuBamuaHOCT,  HE  OCBOOOXKHAET CJIENOrO  YeJOBEKA OT  OTBETCTBEHHOCTH, 00yCI0BIEHHOM
3aKOHOZATEIbCTBOM;

¢ KOrJa BbI Tpe/UIaracTe He3paueMy YeJIOBEKY CeCTb, HE yCaKMBakTe €ro, a HampaBbTe €ro pykKy
Ha CIHUHKY CTy/a WK NOAJOKOTHHUK. He BoxuTe no nopepXHOCTH €ro pyky, a AaiTe eMy BO3MOXKHOCTb
cBoGoaHO motporath npeamer. Koraa Bbl ofuwaerech ¢ rpynmnoii Hespsumx mozei, He 3aGbipaiite
KaX/bIH pa3 Ha3biBaTh TOTO, K KOMY Bbl 0Opaluaereck. He sacraesiite Bawero cobecennuka obpawarses
B ITyCTOTY: €CJIX BbI [IEPEMEILAETECH, IPENYTIPEIUTE ero 00 3TOM;

* usberaiiTe paclUIbIBYATLIX OMPEENEHHH M MHCTPYKLMIA, KOTOPble OBBIYHO COMPOBOKIAIOTCS
JKECTaMH, CTapaiTech ObITh TOYHBIMH B OTIPE/IENICHHUSIX;

® OKa3blBas MOMOILb HE3psSueMy, ABHUIAWTECh HE TOPOMSCh, U TMPH CITyCKE WM MOABEME IO
CTYyNEeHbKaM BEMTE HE3pA4ero NeprneHAuKyaspHO K HUM. He nenaiite pbIBKOB, pe3KuX ABHYKEHHH,
NpeaynpexaanTe o npensTCTBUsX.

5.2. OcoGennocTu 00meHHs: ¢ HHBATHAAMH, HMEIOUMMH HAPYIIEHHE CJIyXa:

® pasroBapuBas C 4YeJIOBEKOM, Yy KOTOPOrO IJIOXOH CIlyX, CMOTpPHTE MNpsmMo Ha Hero. He
3aTeMHSMTE CBOE JIMLO W He 3arOPaKMBAiTe ero pyKamH, BOJIOCAMH WM KaKUMH-TO MpeaMeTaMu. Bau
CoO€CeIHUK I0JKEH HMETh BO3MOXKHOCTD CJIEAMTD 3a BHIPAXKEHHEM BaILero JIHLA.

® CYLIECTBYET HECKOJIbKO THUIIOB W CTeneHed riyxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
croco6oB OGLIEHHs C JIIOJLMH, KOTOpbIe IUIOXO CibaT. Eciu Bbl He 3HaeTe, KakoH Mpearoyects,
cnpocuTe y HUX. HekoTopsle oM MOTyT CiibllaTh, HO BOCMIPHHHMAIOT OTAENbHBIE 3BYKH HEMPABHIIBHO.
B stom ciyuae roBopute Gosiee rpoMKO M 4eTKO, NnoAGHpas MOAXOAALMHA ypoBeHb. B npyrom ciyuae
MOHAOONTCs JIHLIb CHU3MTh BBICOTY roj0Ca, TAK KaK YeJOBEK YTPATHI CMOCOGHOCTb BOCIIPHHHMATDH
BBICOKHE YaCTOTBI;

* 4yTOGbl NPKBJIEYb BHUMAHHE YEIOBEKA, KOTOPBIM [10XO CIBILIMT, HA30BUTE €ro Mo UMeHH. Eciiu
OTBETa HET, MOXKHO CJIETKa TPOHYTh YeJIOBEKA HITH JKe TIOMaxXaTh PYKOii;

¢ TOBOPHTE SICHO M POBHO. He Hy>HO M3uLIHe noguepkuBath 4To-T0. Kpruars, 0coGeHHO B yXo,
HE HaZ0;

® €C/IM Bac MPOCAT MOBTOPUTH 4TO-TO, nompolyiire nepedpasupoBaTh CBOE MNpeanOKeHHE.
Hcnonesyiite sxectbl. YOeaurech, 4To Bac mMOHsIM. He crecHsiTech CNpocHTh, TNMOHSI JH Bac
cobeceHUK;

® eciM Bbl coobwaere MHPOPMALMIO, KOTOpas BKIIOYaeT B ceGs HOMEp, TeXHHYECKHN WK
ApYroH CIOXKHBIH TEPMHH, aJpec, HAMMIIMTE ee, cOooOLHUTe MO (aKCy WM JNEKTPOHHOH MOYTe WK
MOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA GbLIA TOYHO MOHATA;

® €CIM CYLIECTBYIOT TPYIHOCTH TNPHU YCTHOM OOLIEHHMH, CIpOcHUTe, He Oyaer M mpolue
nepernucbiBaThca. He 3abwbiBaiite 0 cpene, kotopas Bac okpyskaeT. B GONBIIMX WM MHOTOMHOIHBIX
NOMELUEHHSX TPYAHO OOWATbCA C JIOABMM, KOTOPbIE MIOXO CJbILAT. SIPKOE COMHLE MAH TeHb TOXKE
MOTyT ObITh Gapbepamu;

® OYE€Hb 4acTO NITyXHe JIFOAW HCTIONB3YIOT A3bIK XkKeCTOB. Ecy Bbl o61aerecs yepes nepeBoaumka,
He 3a0y/abTe, 4TO 00pallaThes HAJI0 HEMOCPEICTBEHHO K COGECEHHKY, a He K MePeBOIUHKY;

® He BCE JIIOH, KOTOPBIE IUIOXO CJIBILIAT, MOTYT YMTaTh 110 ryGam. Bam syuwe Beero cnpocuts
06 aTom npu nepeoii BeTpeue. Ecnu Bam cobecenHnk o6nasaeT 3TMM HaBBIKOM, HYXKHO COGMIOAATH
HECKOJIbKO B&KHBIX TpaBHiI. [IoMHHTe, 4TO TONBKO TpM M3 NECSTH CJIOB XOPOIIO MPOYHTHIBAIOTCS.
HysHo cMoTpeTh B 1MLO COGECEAHUKY H FOBOPHTH SCHO W MEIUIEHHO, MCTIONB30BaTh MPOCThIe Dpasbl 1




u3berathb HECYIIECTBCHHBIX CJIOB; HUCIIOJIL30BATh BBIP@KECHUE JIMLIA, JKECTHI, TCJIOABUIKCHHS, €CJIK XOTUTE
MOAYCPKHYTh UJIH MPOACHUTH CMBICIT CKa3aHHOTIO.

3.3. OcolennocTH 0GLEHHS ¢ HHBAIHAAMH, HCIBITHIBAKLIHMHE 3ATPY/AHEHHS] B PeYH:

* He urnopupyiite moneii, kotopeiv TPYIHO TOBOPHTH, MOTOMY YTO MOHATb MX — B BALIMUX
WHTEepecax.

* He nepeGusaiite u He nonpasnsiite uenoseka, KOTOPBIH HCIIBITHIBAET TPYAHOCTH B PEUM.
Haunnaiite roBopurs Tonbko Torna, koraa ybenurecn, 4To OH yske 3aKOHYHIT CBOKO MbIC/Ib.

* He nbrraiitecs yckoputs pasrosop. BynbTe rotoBbl k TOMy, uTO pasroBop ¢ uenoBekoM ¢
3aTPYAHEHHOH pe4blo 3aliMeT y Bac Gosblue Bpemenu. Eciu Bbl CNELINTE, JIy4lle, W3BHHUBILKCE,
AOTOBOPHUTECS 06 OGLIEHHH B APYroe BpeMs.

* CmoTpute B IMLO cobecenHuKy, NoAaepkHBaiTe BU3yasbHbIi KOHTAKT. OTaaiiTe 3Toi Gecene
BCE Ballle BHUMaHHUE.

* He nymaiite, uto 3atpyanenus B peun — nokasatesb HU3KOTO YPOBHsI HHTEJUIEKTA Y€/I0BEeKa.

¢ CrapaiiTech 3a1aBaTb BONIpoChI, KOTOPbIE Tpe6yIOT KOPOTKHX OTBETOB MM KMBKA.

* He npursopsiitecs, eciin Bbl He MOHsHM, YTo Bam ckasanu. He CTECHSIMTECh MEePeCPOCHTb.
Ecnn Bam cHoBa He ynanoch moHsts, MOTPOCHTE TPOM3HECTH CJIOBO B Gojlee MeIEHHOM TeMmre,
BO3MOJKHO, 10 OyKBam.

* He saCriaiite, uto wenoseky c¢ HapyeHHOI] PeYbId TOXKE HYKHO BBbICKa3zaThcs. He
nepebuBaiTe ero u He nojaensiite. He TOPOIHTE rOBOPSILLETO.

* Ecan y Bac BO3HHKalOT npoGnemsl B o6uieHuy, CIIPOCHTE, HE XO4YeT JIM Ball coOecemHuK
MCMOJIb30BATh APYTOM CrIOcO6 — HarkcaTh, HareyaTaTh.

5.4. OcobennocTn o6weHns ¢ MHBATHAAMH, HCIBITHIBAKIIHUMH TPYIAHOCTH NPH NepPeIBUKEHHH:

[loMHuTE, uTO HHBanMAHAs Konscka — HENPUKOCHOBEHHOE TMPOCTPAHCTBO uenoBeka, He
obsiokaunBalitech Ha Hee W He Tonkaiite. HauaTh kaTHTH KOJIACKY €3 cornacus WHBaiMAa — TO ke
CaMOg, 4TO CXBATHTh H NOHECTH YenoBeka Ge3 ero paspeLieHus.

° Beerna cnpaiuusaiire, nyxna TIOMOILlb, MPEXE YeM OKa3aTh €€ MHBAJIHIaM,
HCTBITRIBAIOINM TPYAHOCTD MPH MEPEABMKEHHH, H TIpeIaraiTe IIOMOLLb, eC/TH HY>XHO OTKPBITh
TAIKEITYIO ABEPb MM MIPOUTH 110 KOBPY C JUIHHHBIM BOPCOM.

° Ecnmu Bame npennoskenue o nmomouiu NPHHATO, CIPOCHTE, YTO HYXKHO J€NIaTh, U
YETKO CJIeyWTe HHCTPYKLIMSAM.

° Ecnu Bac monpocunu nomous WHBAJIMIY, MEPEBUratOLEMyCs Ha KOJsCKe,
CHavana Katute ee MemwieHHo. Konscka GeicTpo HaGupaer CKOPOCTb, U HEOXKMAAHHBIA TOTYOK
MOXKET PUBECTH K MOTEPE PAaBHOBECHS.

. Bcerna nuuno yGexpaiitech B AOCTYNTHOCTH MECT, TIJe 3allaHUPOBaHbI
MEPONPHUATHS. 3apaHee MOMHTEPECYHTeCh, KaKHe MOTYT BO3HHKHYTb NPOGJIEMBI WM Gapbepsl U
KaK MX MOXXHO YCTPaHHTb.

° He Hamo xuyionaTh 4enmoBeka, HAXOASIIErOCs B HHBAJIMIAHOHN KOJISCKE, MO CIHHE
WJIK O Tuieuy.

° Ecnu BO3MOXHO, pacrnionoxurechs Tak, 4roObl BalM J1MUA OBLIH HAa OJHOM
ypoeHe. H3Geraiite nonoxenus, npu KOTOPOM BalleMy COGECEeNHHKY Hy)XKHO 3anpOKHIBIBATH
rOJIOBY.

° Eciu cywecrsyror ApXUTEKTYpHbIe Oapbephl, MpeaynpeauTe o HUX, YTOOBI
HCJIOBEK HMEJT BO3MOXKHOCTb [IPUHMMATh PELUCHHUS 3apaHee.

° [lomuure, wuro, kak npaeuso, Yy JIIOIeH, HWMEIOWHX TPYAHOCTH npu
NEePEABUIKEHHH, HET MPOGJIEM CO 3pEHHEM, CITYXOM U MOHUMAHHEM.

° He nymaiite, 4To HeoOXOOMMOCTL MOB30BATLCS HHBaJIMAHOM KOJIACKOM — 3TO
Tpareaus. 1o ¢nocob cBOGOAHOrO (6CaH HeT ApXMTEKTYPHbIX OapbepoB) nepensmkenus. EcTp
JIOZH, TOJIB3YIOLIMECS HHBAMIHON KOJACKOH, KOTOpblE He YTPaTH/IH CHOCOOHOCTH XOOUThb H




MOTYT NEPEABHIaTbCA C MOMOLLBLIO KOCTbIJTCﬁ, TPOCTH H T.II. Kosnsicku onu HCIIOJB3YHOT IJIs1 TOrO,
YTOObI 3KOHOMHUTD CHUJIbI U 6b[CTpee nepeaBuraTbe.

5.5. OcoGenHocTH 0O0WEHHs ¢ HHBAIHAAMH, HMEIOUIHMH 3aIePKKY B Pa3sBHTHH H
npoG/1eMbl OGIIEHNS!, YMCTBEHHbIE HAPYICHHS:

* Mcnosnie3yiTe N0CTYMHBIN A3bIK, BBIp@KAHTECH TOUHO H 110 CYTH [iena.

* M3Geraiite C/I0BECHBIX LITAMIIOB M 0GPa3HbIX BBIPKEHHH, €CITH TOJILKO BbI HE
YBEPEHBI B TOM, YTO Ball COOECENHHK C HUMU 3HAKOM.

* He rosopure cBricoka. He nymaiire, uto Bac He MOHMYT.

* Mudopmupys 06 ycmyrax, KoTopbie MokeT NOJTYYHTh KJIMEHT, pacckasbiBaiiTe
BCe «ro waram. [laiite BaieMy cobeceaHHKY BO3MOKHOCTb OCMbICITHTE KakJblH LIar
TI0CJIe TOroO, KaK Bbl MHHOPMUPOBAIK €ro.

e McxonuTe 13 TOTO, 4TO B3pOCIIBIN YeTOBEK C 3a/IEPXKKOM B Pa3BUTHH UMEET
ONPE/IEIEHHBIN ONBIT, KaK U JIOOOMN APYyroi B3poCIIbIi ueoBexk.

* Eciu Heo6xonumo, uenonb3yiite WILTKOCTPALUK Wik Gortorpaduu. Byasre
TFOTOBBI IOBTOPUTL HECKOJILKO pa3. He caasaiiteck, eciu Bac ¢ nepsoro pasa He NoHsNM.

* Obpatuaiiteck ¢ 4es0BekoM ¢ poGremMamu Pa3BUTHS TOUHO TaK K€, KaK BbI ObI
obparuanuck ¢ obsiM apyrum. B Gecene obcykaaiTe Te ke TeMbl, KAKHE BbI obcyxknaere
C ApYruMHU JIEOABMH. Hanpumep, niakbl Ha BRIXOHBIE, OTITYCK, TIOFOY, MOCTEIHHE
coObITHS.

* OOparnaitech HEMOCPEACTBEHHO K COGECEHNKY, a He K ero COMPOBOKIAIOLUEMY .

* [ToMHHMTe, UTO JIIO/H C 3a0ePKKOM B PA3BUTHH 1€eCrOCOBHbI 1 MOryT

MOAMHCEIBATH JOKYMEHTEI, KOHTpPaKThbI, r0JIOCOBATh, JaBaTh COrJlacHUe Ha MEIHLHHCKYO
MOMOMLIb H T.A.

5.6. OcoGennocTH 06LIEHNS ¢ HHBAJHIAMH, HMEIOMIHMH NCHXHYECKHe HADYUICHHS:

[lcrxuyeckue HapyIIeHHs — He TO ke caMoe, YTo npoGseMbl ¢ 3anepkKoi B pa3BUTHH. Jlroau ¢
NICHXHYECKUMH NPOOIEMaMH MOTYT MCIMBITHIBATh SMOLMOHAbHbIE paccTpoMCTBa MM 3aMeIaTeNbCTBO,
OCJIOXKHAIOLINE HX XKH3Hb. Y HUX CBOH 0COOBII M MBMEHUMBbIH B3M/IS] HA MHUD.

*He Hano aymate, urto NMIOAM ¢ [CHMXMYECKMMH HapyLIEeHUsAMU 00s3aTeIbHO
HYXKIAOTCS B IONOJIHUTE/ILHON MIOMOLLM H CTIELHAIBHOM 00palleHUH.

* O6paiaiTech ¢ JIFOABMH ¢ ICHXUYECKUMH HapyIIeHUIMH KakK C JIMYHOCTAMU. He
HYJKHO NeJ1aTh MPEXKAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OMNBITA OOLIEHMA C IpyruMu
JIOABMH C TaKOH ke GopMoii MHBANTUIHOCTH.

*He cnenyer nymars, 4To MI0AM C NCHXMYECKMMH HapylieHHAMHK Gonee apyrux
CKJIOHHBI K HacHIui0. OTo mud. Eciu Bbl apyxentofHbl, oHu OyayT 4uyBCTBOBaTH cels
CITOKOWMHO.

e HeBepHO, 4TO JIIOAM ¢ MCHXMYECKHUMM HapyILeHUAMH HMEIOT NpobieMbl B
NIOHHMaHHH WJTH HHIKE 10 YPOBHIO HHTEJIIEKTa, YeM GOIBLUIMHCTBO JIFOIEH.

eEciu yenoBek, HMEIOLIMI NCUXHUYECKHE HapylIeHHs, PaCCTPOEH, CIIPOCHTE €ro
CIMOKOWHO, YTO BBl MOKETE CENaTh, YTOObI IOMOYB emy.

e He FOBOPHUTE PE3KO C YEJIOBEKOM, MUMEIOLLIMM MCUXHYECKUEe HapyUuIeHHs, aaxke
€CJIM Y BaC €CTb 11 9TOr0 OCHOBAHMUSI.




